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ABSTRACT

This study aimed to examine how interactions among job satisfaction, job competency and
perceptions of the external employment environment affect voluntary job turnover of wage
workers with disabilities. In particular, the concept of movement capital including human and
social capital was utilized to measure job competency, considering unique conditions of the
disabled. The study analyzed the data of 1,437 wage workers from the Panel Survey of
Employment for the Disabled (PSED) between 2019 and 2021. The results showed that job
satisfaction and movement capital such as family support and social relationship skills had
significant associations with workers'turnover behavior. Wage workers who were dissatisfied
with their current jobs and had high levels of movement capital were more likely to decide
to change their jobs. This finding suggests that the ability to build and maintain supportive
social relationships can be a key factor of movement capital for disabled wage workers. In
addition, the findings propose that interventions focusing on quantitative expansion of jobs
may not solve the problem of frequent job turnover among disabled wage workers. It seems
to be necessary to take the approach that experience in the same job contributes to
accumulating human capital, improving working conditions, and promoting upward mobility
of workers.

KEY WORDS

Job turnover, Job satisfaction, Movement capital, Wage worker, People with disability

* This research was supported by Kangnam University Research Grants (2022).

Corresponding Author:
Dr. Ji-young Won, Professor, Kangnam University, Yongin, Gyeonggi, South Korea.
E-mail: jywon@kangnam.ac.kr

https://orcid.org/0000-0002-7171-4970

Received: October 9, 2023; Reviewed: December 5, 2023; Revised and Accepted: December 16, 2023



A HAIAT M7 M4z (2023, 12)

I AE

ool o TRAE] S A ol A BT oA AL F2S Yahsha
A% el B 3 ASlelE e Fairicks ol Aolel gt Bl
8 Fa FAoR Axsoiget. olol] ¥ ATE (oIl EINAAR) S %
N1 oI A U] - S 0] 7he] o ol o] ol FaS vl AR A0k 2
s sisich

il
rE d
o
é

o

?

k]

fo o
\\8
ﬁu
e
iy
ro,
L2
fo

Ué

IS
2
e
N 8o

Eol < A} Aol W=
s, e = A el 70%0115 u]xm ﬂW%ﬂlié, 2022). %1%01»} e
o] F7gAdo] Afu|n dxje] Bt Ao tigh wEgte] Breg s o|%]e] WA 7hE
238 ozt wbA] Holldl EAte] e doldt drlE] A A9= QlE) o)xks
e 7hs/do] Eohal & 4 vk delld] - 39, 2020).
ol H s Alolx o] el ZEARe] FoRdol| ZASH tiFEe] A= o2&
WA A2 ¢leh 118 Begade] A gk 718l A HRArKYdF] - £
7, 2020), e QI ZEAR] oA FAPIe] A9I= st 11§ BAde] Akl
Al O Uk dARlE 7] SIgh AREER] e 4= Qlrt. AAIR el EAIE s
B 2AK2022) 9] ﬂﬂ* H, gefiele] EV-J AH’r Z 80% ol o] Ak E|#|oz By
At gk e o 2Aje] o]7], S AP o]
B “1101 a 7§ ﬁﬂ% °1°H:L1J} o}aﬂﬂ 53] £ e Aeldl o 224
AP o]2hg FlQle] APNE AR ofRf, o 318 3ol tigt QlXle] Ejtdow

2483 Ase sl s

o\

24 Korean Association on Humanities & Social Quality



I, Asyoa+ uzg
1. ol 14

SgelQlagg el Aol AR F e ZA N st 2021 ofigle] 1EES
4% ANl 66,91 Tt Stttk Bgk Aoliole] GBS 7.5%= HIgelcle] AdE
4,208} 1,80 =Uch o]HH 73] Aelile] s 7o) vl v]arste]
FFo g ofele 2 ARo| ARt Aofol ZEate] Al 219 7|3k oFagAl=
SO A A B3l A Plishs FFE Holar IthAAY, 2017). 20224 7]
APl LGB AL AfEol] 2fshA FollQl 18- o7} el A=Al 501 o)
7194 5197570 %= 69.3%0] FBh= 36,0167020 Aofole: 1184+ Ao = Yeptal,
o= 20208 60,905} 2.4% S71g Aok, et o2fgk A= AefQl anef
2 BPE Hoz W Aol 71Ygsh Aolijle] okadt ZRzziv 2RshdS 2 £

2]
<= Aol HoR a8-E FABR=Alel tiRE pele ofds] AR

J

O

o

21 ol Al 64 s 2 Aol Holx itk webd gelel ok 2
of2jo] ulgelel ZAle] o|2lxrt T Wshl MRtk 1 ofgieh, Il 2

S ool ol 2eAe] o]zjo] B FANIER ol olSe] Al Y187t L.

Y

7Itheb] O ol Zloleh=s efelM HiREY AR it des AuEH 2021d
elldl e EARe] Hit UF-e 18947 Yo WA L2} 273 47 2] 70%el= ]
AR Feh= grmolm vl vHlE GA 64.9%= A QI 37.5%2] 17812 vFERL
THEA, 2022).

2 97 22AY ol 24 29

oJ2 2916l Fatk A7 whxlel A E(March & Simon, 1958)°] o8] BHE 247} 2|
ol ojgh 24 TAde] AAA ol 2P W] olAg A, vixlel AlE
o

(March & Simon, 1958)2 Td¢9] 2] Fof= 5718 ke 7 ¢, S JAE ofF

KJSQ 7(4) December 2023 25



AfeHEAT M7 M4 (2023, 12)

B(perceived desirability)Z} 21AE 22 o]F2] 2 (perceived ease of movement
out of the organization) +¢] el whe} 2 Hriar Bjr}, 7|4 QA o]Z 3
2 ZAEREEel A A4E, o]2|e] 31 8 Ax(push factor)ol] SIBEHFH, IAE olF
S o =EAPdelr o] date] 715]el] thgh 7HR1e] Q1Xjell elEahH 9l Q4x(pull
facton)7} ok, &, & 2Pdel gk T4 ik F189 o]zl ol A<l
2 Zhe] AT Al oAE Ashs el WirlusoR 283t os S &

Aol thet W) i Al AAelE e 715t SRtk e 2RAT) ol
g ek 2 4 9k

AEas) A7) ol ko] el wAUZel thet Are et e ool Sk
ol Wi TRt A% ohpe] AhE B 21 ede B 4 gl ArHEeel 491
2 20 AF AR AER) U9IEe] AP o] ol thl i el TS Al
Zolct, ol Hof 2ol 9|(Griffeth et al., 2000)2] HEREA G 7ol nhzd A
RS AP o] of 3,0mhe ARl 55 A8t tiet AAel s e

o

Zo] flaRle} AP ozte] WA FAAAH) 0,122 R WAIE Bk
ool thgk theke 2 EdM|(Trevor, 2001+ ©]2]] 9438 AxE Zw Ay =
o] A52ke-o 4 ofsfe War) tka AXEIEE = A Folpe] dhkEel
] FPsgunt ohel 224 siele] At ofsel RS F old ARe ke
o] AR (movement capital)©] 0] #%Ee] A4 Qolo] ® 4= QIrkal HHGriffeth &
Hom, 1995; Trevor, 2001), ©]dl] & ¢375= E#¥(Trevor, 2001)¢] TR 7|4ta}e]
AellQl de SEAe] AEEE oA 3Ee] A Frlagles st ofefgt of
Ze] Fxlacle] 7HQle] of# At o Y Eolehs flaclte] o Lol of
D7) o)7] sl JFE vXEA| Ar iz} &t

3. ARgEEs) ol

T

i 20lg et oAl ShI2) Zlocke, 19700 T2 PSS 4
] _

273 gol gt Bles 2] o] ARile] sl Ul tisl] 3o R s
wlglc}, 2~#=HE|(Spector, 1997)= ZRkEL thal] Z=227}

‘rr‘

T

]

iy
ﬁ
o
>
2
o
fu}
il
o

!

26 Korean Association on Humanities & Social Quality



wo e ol s File] &7 FSolata Hefsielon, oleld &7 F%o) 4
= 7} 7ile] FRletol} el wle} il ehdeha sjeick, Aaekrol A
Aol the Hole s FEA0R AraEn sjl] AT L Ava7
7} Bste] e WS BudEe] P, sjele] AT S ks 79
WS AJehE Walel, o= Tiele] Aleld gl sle] $3Hel aslel wel dekd 4
QUK Eml - 28}, 2029),

ofe] AYAT] APREE o] BYSR= FaF 8210 TFolirkiobley
et al., 1979). Ae] ol Thek TR e ovlshe APFEE 0|2 oS3t
SlEAI] el aolow T eiol] A olxur 51 RS BSI (et

& Meyer, 1993; Hom & Grifeth, 1995; Trevor, 2001), 215 #H QRlo= W HEE
o ol 3 IS s 531 i, A A O 1
=, Qe o U, Ao e w27 S ol v e 2
WS 7L DH‘/} 17, 2005).

e, AYHPES Boll T TRAle) APUEE) oo I VEE 9 3
o] A Tr-‘*fL JFS IR S dEEAl Barsial iokebdE - AEE, 2015; B

gk 2016, BR8] 9], 2020; <8 - 224, 2021; o)A - AT, 2019; T35} £,
2018; Heller et al., 2002; Kocman & Weber, 2018). dlE Eo] 2N 7ele] 2P|
e SIAPIAL ol Bl T kel A el 37dH] dFFS vIAAl ot
(o]Af2] - Z4v82], 2019). olefgh Ht A= Aol des] date] FYorute] &
AF et delQl A ZEARe] A A Wrlek Al e B3k kel on)
ololl FFe v Tad 29YE HoAStHRS - v, 2021; F96 <, 2018;
X1 £, 2022).

4. R AR 2 Ak ot ol

Edl(Trevor, 2000)%= 27l vhet 2ol AP ol 5o Jdsp] sl
o uhe Qapele] of4) 715} Shisolo} sitka ekt olel ol4) Z13le] g
aAe] Qe AbAel epaciEaldel Jaat 11e) ol Ak Sl weh 2t

KJSQ 7(4) December 2023 27



AfeHEAT M7 M4 (2023, 12)

(Trevor, 2001). o714 o]2] Aot 7HR1e] of7] =ddS ol 7l <ol 2% o=
< vhgek Tidelt, &, 2EAp} ARle] 188 7L QltkE 2l5E APl Huje] o
v oA 18-S SR 5 9le u) & 2ol Uidh Briso] AP o]2le Ashs
a8k a9lo] & & Sltk =TAPTelA] ARile] Hks HelE 4 Qe Alse] thiEAQl
AR 2= WHE T Q1F 2] FoAds A7 2 S QltKSpencer, 1973). 214
Aol ZAIelAl WA= b= A, 71, T8 T2 ofWIgtKBecker, 1964; ¥,
2018). 53] A5k Q14 AR 719 St 91 A= g vheldt 22 Aok 2
2 ols AR A2 TIes onsh, webr] UWhA Q1A ApEe] fFo] 2 2
Fahk= Ao R &S V]3P ) Ao R Bkl & 4 Qlrk Q1= 9)(Haines
et al., 2010)9] ol w2l A Ao] @ar, 2 e FEo| Hon, ¥ A4F
S HA3kaL, o] 2o SRAEL UE YAl 713lE 2 7FeAde] AL, o g
FEE of2lR 2218 2 2RAES Assigirkhed, 2018). webA 1 Ak =
o] BE&TE ]3] 7FsAdol T Eold Flolgtal 7S = Qitk Aeliel 18] e vl
fQle o= gt ohs gl Aol 73, Aele] A, Al Tle Fol A o=
S el 583k o AR gz 8y QrhFlEks] - oA, 2012).

Y ATEL FolQ] 28l QoA 17 Ao F3p} FiehA| ek AoE Hals)
39k ollE Bo] g, A4S, AT 5 e ollol AT ZEAke] QA AR
o] & dAEE AR Hl oM Frofgh ks WA Hake AR vERITHA
gl - A, 20155 FG3], 2014), ool B Arelxl= o]#] AR (movement capital) <
QA AR A ARSIH AAE EEehs TR Sfiste] 8g3ieitt Agelcle v
oflzl nlmst wf AP HelHog we ofuS AdsH Hoh Ul 9
(2020)9] o+ Ao w2 goliel Z2A; F 2AAE B diRldA #A ApEs A
Sk ARRe @Ado] 45.0%, odo] 2.9 et diqlaAle} dhste] AeficlEe] e
ofghgo] wig- Alzte Eele HolFsit) webr AlSlA A= Aol ZEApt 2%
Aol Fodt ARE dal, T 2EHRE Flasi, oA Aol tigh g9l
WHe ERIFto2M AolEFttol e F= T8 a%lo] & & UrkulEf - o]
o}, 2019). APATEL ALSA AR} eldle] Ay AES Fal FHHH 28-FAld=

O

28 Korean Association on Humanities & Social Quality



el e vtk Bsk oAk, 2015 s - o5, 20000, T2}
RV A1} ofel 2EApe] ofxjshe] YAl A Ths Aolal AT At B
S QUK - ol9le), 2019). ofi= the] 7} Aelel EEAje] ol4le o v
A2} $I5 AP o|zrt R wEAY A5} ol ojolx: TSl Sl
o= osld AR Held. AB)A AN e dAel s 97 o] Ao
= P25 aeAoplis A% DERAE 918 Aelo] B 4 gl vk, Ale]
de FAAOR QSR 2RAl) B9 ]2 Exlhs Ao B8Y 4 9
ofck. olol £ otz ol Aol 914 A 2ol ofle} Alsld ¥ Bl 9l
Zstelo] il ot A8l AR} Aole QF Aje] A o] ofwh

e PAEA| AdvEaAE SR

tlo o
o2 o W 12

o

5. olAje] sl 874 29

=EAPEe] tiAl Ll 718 olxke Ak Fast o $HE 8R10= 7ol
2 gk, APATelM AGE, At AEE, ] EA Tol msAPTelre] dAt
2] 71315 Sk AR ZRHsIT) ofdk Ade= g Akl A 9 A
o] 18 AT st BAIE Helt), dwbdo g gt w7} B A[9] HAIEE
o] il = 7iQle] AP o]FEo] mopAIANE, Al S| A5E whe AP o]
Zgo| SholAA] ErhuElE 9], 2004). &3t AAVEEC] WolAlE A7l 18- ¢l
= Aol oFofA|aL wtA] At Afgo] FHashs RS BRItk Yot A71RA Al
719lk= 71999] Arde] Astels Zte Alstaat ) 35 1ol thetk 7220l
A ool RN BIRPEAR] o] HEE FolAA it ofuf, Eaghe HIRPEAR] o]
Zo] BAsh= Zbe AAlshs Ehs & 7 i, webA mEadte] EAke 118 A
S Zol= g9low mEEy|w s

FH FA2H9R 13k Wel=]o] 3\ ot AEEHA 118 BEFYE Sk 2020
Aol A LT A 2AF Aol w2 21 707 FEVHOR ¢l 22, SRARE #3,
o= Fe) Wl 55 AEskkaL et olzfgh wWshs 38218790 Hlte]
A (25.5%)3 821250014 B WIEHA] vERdtE 219 o] 1189 Aw

KJSQ 7(4) December 2023 29



MEIHAAT X778 M4 (2023, 12)

o
N
rlo
po)
fifo
4
4>
3:0
32
%
fol
-2
©
l_.
°‘f
o
kl
ﬁ
d‘_;
s
e
%
i
ﬂlJ
:@ i
P

T YA B LA A }XH 0] HVJ‘:’H M H]SH T l“:l* x% Al

29 sto] Foldl T TEASS Hﬁl OPF sl dAke] 713k H £

:‘é—‘i’i% 7Fs7de] At w2 dtelrds F2hort Zigle] A 9Pl dvh
RS mIFEAlel i ] A olFe] FEde Sshs ABE 2831t

m, 9=y
2 oe

ke

pelel ctsle %wowu} ol e o2 - sl aslos @ el e

Push Factor

(Desirability) Job satisfaction

Movement capital

- Educational attainment
- Disability levels

- Social relationship skills
- Family support for
employment

Pull Factor
(=13
of movement)

Job Turnover

Labor market factor (general
Jjob availability)

- Job insecurity due to Covid-19

Control Variables

- Age

- Gender

- Marital status

- Occupational status (temporary/daily/permanent
work)

- Facilities for the disabled within the workplace

- Experience of discrimination due to disability in
the workplace

(Figure 1) Research Model for Determinants of Job Turnover
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ExF
(Table 1) Characteristics of Respondents
(N=1,437)
Variables n (%)
Gender Male 1078 (75.0)
(N=1,437) Female 359 (25.0)
Educational Less than high school 215 (15.0)
attainment High school 673 (46.8)
(N=1,437) College or more 549 (38.2)
1529 158 (11.0)
30-39 342 (23.8)
Age

(N=1.437) 40-49 472 (32.8)
50-59 305 (21.2)
60-67 160 (11.1)
Single 491 (34.2)
Marital status Married/Cohabiting 795 (55.4)
(N=1,437) Divorced 14 (7.9)
etc, 36 (2.5)
Disability levels Severe 296 (20.6)
(N=1437) Mild 1141 (79.4)
Family support for Low 169 (12.1)
employment Middle 619 (44.2)
(N=1,399) High 611 (43.7)

Variables Mean S.D. Median Min Max

Social relationship skills
(N=1.424) 2.95 0.50 30 1.0 40
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(Table 2) Results of Descriptive Statistics for Job—related Factors

Variables Mean SD Median Min Max
JOb(N'Sj:izfsg;'O” 335 056 340 100 500

Variables n (%)

Discrimination due Yes 78 (5.4)
to disabilities

(Not 427) No 1349 (94.5)

0 656 (45.7)

Facilities for the -3 219 (15.2)

disabled 4-6 145 (10.1)

(N=1,437) 7-9 146 (10.2)

10 271 (18.9)

Permanent 927 (64.5)

Occupational status Daily 296 (20.6)

Temporary 214 (14.9)

Job turnover Yes 185 (12.9)

(N=1,437) No 1252 (87.1)

None 625 (51.7)

Job insecurity due Somewnhat 390 (32.2)

to Covid—19 Very 106 (8.8)

Recovered 89 (7.4)

2. olF 273 24l uigk 4 2%

o2 opiE ARk 291 Helely] $Iste] =AY BHRAES G Ak of
o] (Table 33} 2o}, of2je] 2l F11a219] AywiEse} A4 felaslo] o
o2 AR, ol A, 71Ee] A, YIWAEHHFE) L 9% 1§
2O Q1% 11§ e1g) W5 ofF 24 1 o] ol ofwiat L vk
Z5 2, @ ) i APRE 225S olHel WA TR gashe v,
o]2] Ae] So] S of2lg HET e TR e & 5 I
= Z

al =
TAH O AR, APt old HES AYshs Fad v AruEnst
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s7g0] 28 o %% ﬁ% & 7 QA3
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7VsldE ‘%‘v%: 783 Bk diE 5ol Rh9R <lEl dAkert wie- B GHZiE‘r
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T Qg 2eAle] B¢ TR I8 A3 Pl 2 s g Qalek 2=
21} v|wa w) o]z Ael sFsAo] ok Hhko 7 7haslede) Ieht o2l 3fo 1—‘;— Al
Hoz frofgh gEoll o= Ak EIEHp=0.08).

1 bl o] el e mIXE agle QI 2aAle] Aol Agiel Zlo g veer

gt ulaste] A BAbAe] o) 7hse] of 20 e Ao vednh, of= &
g AN QIGF WP o)zjo] ofds] el ol MWt oS Hofrr

(Table 3) Results of Logistic Regression Analysis for Determinants of Job Turnover

Variables B SE Wald | Exp(B)
Constant -0.68 0.98 0.49 0.51
Age -0.15 012 1.64 0.86
Gender (0=Female) —0.16 0.23 0,52 0.85
) Single -0.12 0.26 0.20 0.89
“ﬁgiﬁ;jzgs Divorced | —015 | 043 | 01 | 087
Etc. 0.77 0.61 1.57 2.16

Education attainment High school | —0.42 0.29 2.00 0.66

(0=Middle school or College or
less) more

Movement

capital -0.35 0.32 1.19 0.7

KJSQ 7(4) December 2023 37



AfeHEAT M7 M4 (2023, 12)

D'Sa(%":'%'(;vels Severe 027 | 024 | 126 | 132
Mz;zi”;aelm Farnily support High 078 | o041 | 370 | 218
(0=Low) Middle -020 | 020 0.92 0.82
Social relationship skills 0.44 0.21 4_39* 1.55
Job satisfaction 057 | 019 | 908" | 057
Labor Job insecurity due 10| Somewhat | -0.17 | 022 0.57 0.85
Covid—19
market (O=none) Very 069 | 040 | 301" | 050
Occupational status Temporary 0.77 024 | 1026 | 217
(O=Permanent) Daily 0.32 0.31 1.05 137
Discrimination due to disability -0.58 0.46 1.59 0.56
Facilities for the disabled 0.01 0.03 0.07 1.01
N 1,208
X2 (df) 46.41(18)™
—2LL 774.42
Cox & Snell R? 0.04
Nagelkerke R? 0.08

tX0.10, "p{0.05. " 1X0.01, " p{0.001

8 215o] Hpgolelst wlmste] Al 2ol ofehgol Sl A
e A 5 18l Jrjdow spsn], Andom ke o|27 Aglolhs ¥4
Aol st elrkn AReha ik, et Aelel ol SEAlel olae FAbge] A
912 < 18 A BAl] A0 S AT, T e AAelE 9] 9 Al
ApAR) el 5 R AR olo] B S AP ofdlel 2 ko] 4
TAe] o] Aol YL VA 2315 IIFT, ofie A ool
T 2ol 32 Aol ot ofnlz} kA AAsEIA S

A7 AE aok) uYl e 2

n
&
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